
Suppliers’ Code of Conduct

eKalkarN_énkarpÁt;pÁg;plitpl

karenAeRkAKwCaRbFanbTénplitplrbs;BYkeyIg ³ JACK WOLFSKIN eFVIeGayGtifiCnman GarmμN_dUcenApÞH eRBaHplitpleyIgmanrYmpSMnUvsarFatumanKuNPaBx<s; nig man PaBgayRsYlkñúg kareRbIR)as;. enHKWCaTMnukcitþEdlshRKaseyIgmanCarhUtmk. cab;taMgBIqñaM1981mk eyIgEtgEt 
pÁt;pÁg;nUvplitplmuxTMnijdUcCa sMelokbMBak;EbbsamBaØgayRsYlkñúgkaredIrkMsanþ Es,keCIgedIr eRkApgEdr. 

BYkeyIgxMRbIgERbgbMeBjnUvtMrUvkarénGtifiCnRKb;kal³eTs³ nig ral;kareRbIR)as;nana.

BYkeyIgykFmμCati nig mnusSCatiCaeKalkarN_cm,g eKalkarN_enHk¾RtUv)anGnuvtþkñúgkarplitrbs; eyIgpgEdr. eRBaHmanEtkarRbkan;x¢ab;EbbenHeT eTIbGacFananUveCaKC½yeTAéf¶GnaKt)an.

CadMbUgeyIgRtUvEtmankareKarBdl;GñkEdlTTYlykkarplitnUvplitpleyIg. eyIgminGacemIlrM lgnUvkarminesμIPaBKñakñúgeBlplitEdlGacekItmanCayfaehtueT. édKUBaNiC¢kmμrbs;eyIgman ¬PaKIpÁt;pÁg; PaKICaédKUénGñkpÁt;pÁg RBmTaMgQμÜjem:Akar¦

bnÞab;mkeyIgk¾RtUvmankareKarBdl;PaBRsl;s¥atsMbUrEbbénFmμCati dUcenHeyIgk¾Gackat;bnßyPaB b:HBal; dl;brisßan nig GacQandl;kareKarBbrisßanGnþrCatiTaMgkñúgRsuk nig eRkARsuk.

munnwgbnþdMeNIrkarCamYy  JACK WOLFSKIN nig PaBshkarl¥. PaKIEdlshkarN_CamYy eyIgman ¬PaKIpÁt;pÁg; PaKICaédKUénGñkpÁt;pÁg; RBmTaMgQμÜjem:Akar¦RtUvtMrUveGayeKarBtamlkçx½NÐ nig eKalkarN_ dUcxageRkam ³

1-tRmUvkarGnuvtþtameKalkarN_énsgÁmedIm,Ifanadl;plRbeyaCn_kmμkr

eKalkarN_énsgÁmpþl;siT§ieGaykmμkrRKb;rUb ¬RKb;GñkbMerIkarEdlBak;Ban;nwgRkumh‘unTaMgGs;¦ Tak; TgeTAnwgc,ab; b¤ karkMNt;TaMgGs;RtUvmankarRbkasCasaFarN³ nig yl;RBmTTYldwgB¤BIGñkbMerIkar gar rYmTaMgminGaceRbIR)as;kic©snüa b¤ RbkarNamYymkdak;kRmitelIGñkbMerIkargareT,Iy 
ehIyk¾min GaceRbIkic©snüa QμÜjemA:karkNþaledaye)akR)as;kargar bEnøbnøM b¤ biTsiT§iGñkbMerIkargarNamYy eT,Iy.

kic©RBmeRBogkargaredaymanlayl½kçGkSr

RtUvEtmankarcuHkic©RBmeRBogkargarmuneBlcUleFVIkarRKb;²Kña ehIy GñkbMerIkargarmñak;²RtUvmankic© RBmeRBogkargarmYyc,ab;kñúgéd kñúgenaHeeRkABImanBt’manpÞal;xøÜnrbs;buKÁlenaHehIyk¾RtUvmanbEnßm xøwmsardUcxageRkam ³
muxgarrbs;buKÁlik ema:geFVIkarEdlRtUvbMeBj nig R)ak;Ex ¬cMnYn nig lMdab;énR)ak;Ex éf¶ebIkR)ak;Ex  karFanara:b;rgsgÁm nig rebobKitR)ak;Ex¦ b¤k¾ éf¶ExEdlsßitkñúgkic©RBmeRBogsakl,gkargarebIsin man. sBulPaBkalbriecäTénkic©RBmeRBogkargar éf¶Qb;sMrak 
lkçN³bBa©b;kic©RbmeRBogkargar RtUvmankarcuHhtßelxa kalbriecäTrvagnieyaCik nig nieyaCk.

hammineGayeRbIbuKÁlikminTan;RKb;Gayu

shRKasGacTTYlykbuKÁlikEdlRKb;GayuBI15qñaM ¬b¤RtUveKarBtamc,ab;BlkmμGnþrCatimaRtaTI 138 EdleGayeRbIbuKÁlikRKb;Gayu14qñaMeLIgeTA¦ kñúgkrNIEdlc,ab;RbeTsenaHmanEcgCaFrman. ebIcaM)ac;RtUveRbIBlkrGayuelIsBI15qñaM luHRtaEtbuKÁlenaH)anbBa©b;karsikSa. 
ema:gbMeBjkargarmin GaceGay elIsBI 8ema:g kñúg 1Ef¶ ehIyminGaceGayBYkeKeFVIkarEfßmema:g)aneT,Iy. RtUvEteKarB c,ab;sþIBIkarkarBarBlkrminTan;RKb;Gayu b¤ BlkrCanisSitCakMhit. hamdac;xatminGaceRbIkMlaMg 
BlkrminTan;RKb;GayueGaybMeBjkargarkñúgbriyakasNaEdlKμansuvtiþPaB mankarBHBal;dl;kay sm,Ta b¤ karvivDÆn_EpñksuxPaBrbs;BYkeKeT,Iy. c,ab;enHmanEcgkñúgmaRta TI 79 138 142 182 Edl)andak;[eRbIR)as;tamRb kaselx 146.
 
hambgçMkMlaMgBlkr

kareRbIkMlagBlkrRtUvEtmankarRBmeRBogTaMgsgxag BlkrTaMgGs;mansiT§icak;ecjBIkEnøgkargar rbs;xøÜn bnÞab;BI)anbMeBjnUvema:gkargarRbcaMéf¶Edl)ankMNt;. BYkeKmansiT§iQb;eFVIkarbnÞab;BI)an CUndMNwgdl;nieyaCkkñúgkarbBa©b;kic©RBmeRBogkargar. minGaceFVIkarBin½y b¤ 
KMramkMEhgdl;elIkM laMgBlkr b¤ pÞúyBIbMNgrbs;Blkr ehIyk¾minGacXat;XaMgesrIPaBrbs;BYkeKeT,Iy kñúglkçN³enH k¾minGacdkhUtrbs;rbr GtþsBaØaNb½NÑ b¤k¾ykeLHepSg²edIm,IXat;XaMgmineGayBYkeKcakecjBI kEnøgkargar b¤ brievNeragcRk.  shRKasminKYrmankarKaMRT b¤ 
Bak;B½n§CamYyQμÜjGsucriteT,Iy.  c,ab;enHmanEcgenAc,ab;GnþrCatimaRtaTI 29 nig maRtaTI 105.

karerIseGIgBUCsasn_

minGacedaysarEtBUCsasn_ CatikMeNIt BN’sm,úr Pasa ninñnakarneya)ay CMenOsasna ePT Gayu bnÞúk RKYsar erobGaBarBiBah_ehIy PaBBikarNamYy smaCikshCIBBlkr kMNt;ykBlkrEdlCa bkSBYkxøÜnÉg kñúgeKalbMNg)ankMEr:BIGñkTaMgenaH »kashVwkhat;kargar »kaseT,IgtMENg 
karbBa©b; b¤ karcUlnivtþn_ edaymankarerIseGIgenaHeT. neyaCk nig shRKasCaédKU RtUvpþl;siT§ieTAdl;Gñk EsVgrkkargareFVIeGayman»kasesμIPaBKña. c,ab;enHmanEcgenAc,ab;GnþrCatimaRtaTI 100 111 143 158 159 nig maRta TI 183.

em:agkargar

ema:gkargarRtUveKarBtamc,ab;kargarEdl)ankMNt; kμúg1s)þah_minGaceFVIkarelIsBI48em:ag kñúgem:ag kargar karEfmem:agminRtUvelIsBI12ema:g. ral;karEfmema:gRtUvEtmankarsμ½RKcitþ. minGackMNt; eGayEfmema:geTogeBleT ehIykMér:énkarEfmema:gEdlRtUvpþl;[ 
ya:gehacNas;RtUveKarBtam c,ab;Edl)anEcg. cMeBaHBlkEdleFVIkar6éf¶Cab;Kña RtUvEteGaysMrakya:gehac1éf¶. c,ab;enHman EcgenAc,ab;GnþrCatimaRta TI 1 nig maRtaTI 14.

R)ak;QñÜlBlkmμ

R)ak;QñÜlEdl)anbMeBjkargartamem:ageFVIkarFmμta   y:agehacNas;eGay)anesμInwgGaRtaR)ak; QñÜlEdlTabCageKtamc,ab;)ankMNt;. sMrab;R)ak;QñÜlénBlkrKYrEtRKb;RKan;sMrab;karcMNayrbs; BYkeK nig GacenAsl;xøH. ral;karEfmema:gTaMgGs;RtUveKarBtamc,ab;kMNt; cMeBaHR)ak;QñÜlEfm 
em:agNaEdlBMu)anEcgkñúgc,ab; k¾KYrEtpþl;R)ak;kMér:[x<s; b¤ eGay)anesμInwgkMér:Efmem:agénshRKas TUeTAEdlRbkbrbrdUcKña. BlkrKYrEtmansiT§iTTYl)annUvRbeyaCn_Edll¥CagenHCaeRcIneTot. neya CkRtUveGaybuKÁlik BlkrTaMgGs;mankarcuHbBa¢Ikargar nig 
bg;karFanara:b;rgdl;buKÁlikrbs;xøÜn. cM eBaHBlkrEdlsuMc,ab;QWehIymanR)ak;ExEdlBMu)anEcgkñúgc,ab;k¾RtUvEtTTYl)annUvR)ak;]btßmÖepSg² eTot. kñúgkrNIEdlKμanEcgkμúgc,ab;RtUvbg;éføFanar:ab;rgeT b¤k¾ karFanar:ab;rgenaHBuMmanbUkbB©ÚalnUv éføBüa)al b¤ Büa)aledayBMuKitéføenaHeT 
shRKask¾manPar³kic©kñúgkarecjéføBüa)aldl;buKÁlik rbs;xøÜnpgEdr. hamdac;xatral;TegVIRbmanedaykarkat;R)ak;ExBuMRsbc,ab;. karebIkR)ak;ExRtUvEt ebIkCaRbcaMkñúgéf¶Edl)ankMNt; RtUvEtebIkkñúgkMT,úgeBlEdlc,ab;)anEcg minKYreGayyUrCag7éf¶ eRkayeBlKitR)ak;Ex. 
sßanPaBebIkR)ak;ExbUkrYmmanrebobKit nig R)ak;]btßmÖd¾éTeTot edayRtUv pþl;Bt’manCalayl½kçGkSreGayeTABlkr. c,ab;enHmanEcgenAc,ab;Gnþr CatimaRtaTI 26 102 nig maRtaTI 131. cMeBaHBlkrcUlfμI ral;R)ak;kMér:kμúgeBlbMeBjkargark¾RtUvEtebIkeGay eTaHbICaeKsMu 
Qb;vijeRkayeBleFVIkar)anEtb:unμanéf¶k¾eday. 

lkçx½NÐkargar suvtißPaB nig suxmalPaB

shRKasRtUvTTYlxusRtUvnUvsuvtßiPaBkñúgkarplit bUkbBa©ÚlTaMglkçx½NÐFanaGayuCIvit nig karcat; viFankarkarBarnUvGayuCIvit nig suxPaBBlkr. kñúgenaHrYmmankarkarBarBnøt;GKÁIP½y karBarnUvsuvtßi PaBGaKar karkarBarsuvtßiPaBelIkareRbIma:sIun karkarBarnUvsuvtßiPaBelIkareRbIR)as;fñaMKImI 
karse®gÁaH bnÞan;Cabzm  RtUveKarBdl;eKarkarN¾énc,ab;Edl)anEcg. ebIsinCamankarpþl;nUvTIkEnøgsñak;enA k¾ RtUvRsbeTAnwgtMrUvkarxagelIpgEdr. caM)ac;RtUvmankarbNþúHbNþalnUvrebobkarBarTaMgenHEdlKYrEt mankarBinitüCaRbcaMnUvsPaBEpÞkñúg. c,ab;enHmanEcgenAc,ab;GnþrCatimaRtaTI 155 
nig maRtaTI 164.

siTi§cUlrYmedayesrI nig siT§ikñúgkarbeBa©jmtirYm

nieyaCikRtUvmansiTi§kñúgkarbegáIt b¤ cUlrYmCasmaCikshCIBBlkr nieyaCkRtUvTTYlsÁal;nUvmtirYm rbs;buKÁ lik. kñúgkrNIEdlsiTi§shCIBBlkrminRtUv)anGnuBaØatþitamc,ab;eT nieyaCikmansiTi§begáIt RkumtMNagkarBarplRbeyaCn_rYm. minRtUvraraMgkargarkñúgkarbegáItGñktMNagBlkreT. 
c,ab;enHman EcgenAc,ab;GnþrCati maRtaTI 87 98 135 nig maRtaTI 143.

viFankar nig vin½y

hamshRKasmineGaymankarBin½yelIragkay karvayRbharedayBaküsMdI karKMramKMEhgtampøÚvcitþ b£ karbMBanelIpøÚvePTCaedIm. m©as;shRKasRtUvRbkasCUndMNwgdl;nieyaCikTaMgGs;eGaydwgCamunnUv karpakBin½y b¤ karbBa©b;kic©RBmeRBogkargareTAelICnNaEdlbMBanc,ab;épÞkñúg 
RtUvcat;viFankarCa bnÞan;. sMrab;GñkdwknaMshRKasNaEdleRbIkarBin½yBMusmKYr shRKasRtUvpþl;siTi§kñúgkarbþwgtva:kñúg eBlEdlmankarBin½yxusc,ab;. hamminGacBin½yGñkeTAeFVIkarbþwgeT.

2-tMrUvkarénkarkarBarbrisßan

shRKasRtUvEteKarBtameKalkarN_karBarbrisßanGnþrCatiEdl)ankMNt; ehIyk¾RtUveKarBtameKal karN_  JACK WOLFSKIN  EdlmanEcgkñúgesovePAébtg. TnÞwmnwgenaHk¾sgÇwmfaédKUshkarTaMg Gs;nwgGacEckrMElknUvsμartI JACK WOLFSKIN kñúgkarRsLaj; nig karBarbrisßan 
karBarral;TegVI EdlmankarKMram kMEhgdl;brisßan.

3-kasuIsMNUk nig BukrlYy

JACK WOLFSKIN hamdac;xatral;TegIVsIusMNUk nig BukrlYy minfatamkarsuIsMNUkedaypÞal; b¤ minpÞal;kñúgTMrg;Casac;R)ak;kþI karCUnCakadUrkþI b¤ karGeBa¢IjEbbNakþI suT§EtmanbMNgedaycg;)an RbeyaCn_RtLb;eTAvij.

 4-GnuvtþkarRKb;RKg

ral;shRKasEdl)ancuHkic©snüaenH RtUveKarB nig eFVItameKalkarN¾enHeGay)anx©ab;x©Ün kmμkrTaMg Gs;mansiT§iyl;dwgBIGtßRbeyaCn_ nig karTTYlxusRtUvTaMgenH. shRKasRtUvmankarbNþúHbNþal buKÁlikkñúgkarbMeBjkargarTaMgenH. ebIsinkñúgshRKasmanGñktMNagBlkrRtUvftcMlg nig 
Rbkas R)ab;eTAGñktMNagTaMgenaHnUveKalkarN_kic©snüaenH ebIsinshRKasmankarEkERbpÞúyBIesckþIRbkas enH. caM)ac;RtUvmankarGeBa¢IjGñktMNagTaMgenaHmkBiPakSarkdMeNaHRsayEks®mYlTaMgGs;Kña. sh 
RKask¾RtUvbegáItnUvRbB½n§RKb;RKgmYyedIm,IQaneTArkkareKarBnUvc,ab;sþIBITegVIrbs;xøÜn nig tRmUvkarén c,ab;. k¾RtUvmanGñkcaMGnum½Rtc,ab;enH ehIyGñkenaHRtUvmancMeNHdwgRKb;RKan;kñúgkaredaHRsay nig caM )ac;RtUvEtmankarkt;Rtac,as;las; b¤ CaPsþútag nig edayebIkcMhr. 
ebIBMuTan;Qandl;eKalkarN_vin½y enHeT KYrEterobcMEksRmYl nig dak;eGayeRbIkñúgkal³eTs³mYyEdlsmRsb. ebIsinCashRKasman karlM)akkμúgkarRbtþibtþienaH k¾GacsMuCMnYyBIxag JACK WOLFSKIN )anpgEdr.

5-kartva:

kñúgxN³EdlxagEpñképÞkñúgBuMTan;rkdMeNaHRsayecj buKÁlikmansiT§itva:mk JACK WOLFSKIN k¾nwg Gac rkCnTI3 EdlÉkraCedIm,IeFIVkartva:)an.

6-karRtYtBinitü

minxVl;fa)anCUndMNwgCamun b¤ Gt;eT buKÁlitrbs; JACK WOLFSKIN b¤ CnTI3 Edl  JACK WOLFSKIN eFVIkarBwgBak;enaH k¾mansiT§ikñúgkarRtYtBinitü nig emIlc,ab;enH faetI)aneFVIpÞúyBIkic©snüa b¤eT. shRKasmantYnaTIpþl;nUvBt’manc,as;las; b¤ ÉksarEdlRtwmRtUveTAGñkBinitüeragcRke-
daymin KYreFVIÉksarEkøgbnøMBIkarBiteTAeGayGñkBinitüemIl b¤ dak;sMBaFGVImYyelIkmμkreGaypþl;Bt’manminBit eTAGñkBinitüeT,Iy. eFVIdUecñHGaceFVIeGaymankarbBa©b;nUvkarshkaKñateTAmux. CagenHeTAeTotsh RKask¾mantYnaTItamdanEpñkplitnana nig QμÜjem:AkarkNþalpgEdr. 
eTaHCamin)anplitnUvplitpl rbs; JACK WOLFSKIN k¾eday. sUmpþl;CUnnUvPsþútagsMercénkartamdan. ebImankareFVIpÞúyBI kic©snüaenH shRKamantYnaTICYysMrYldl;QμÜjTaMgenaHnUvkarEktMrUv. JACK WOLFSKIN GaceFVI karRtYtBinitütamdanedaymincaM)ac;pþl;Bt’Camun.
 
ebIelak-GñkmanbBaðacg;tva: b¤ ENnaMGIVmYy elak-GñkGacTak;TgmktamBt’manxageRkamenH ³

1-eKhTMB½r ³  www.com-box.net
2-RbeTsGaløWm:g;
JACK WOLFSKIN Compliance Team
Eco & Social Eco & Social Compliance
Jack Wolfskin Kreisel 1
65510 Idstein
Germany
GuIEml : complaints@jack-wolfskin.com 

Status: 01-2011/ KH


